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Dr. Nicole Manning is an educator and industry professional with over 30 years of regional and
international experience. She holds a Doctor of Education from Nova Southeastern University,
a Master of Science in Computer-Based Management Information Systems from the University
of the West Indies, and executive qualifications from Harvard and Manchester Universities.
These credentials have equipped her to provide strategic leadership as Director of the
Examinations Services Division at Caribbean Examinations Council (CXC®).

Dr. Manning has served on regional education and quality assurance boards, and contributed
to several education projects across the region, collaborating with organizations such as
UNESCO, OAS, and the World Bank. She brings extensive expertise in assessment and
recognition strategies, accreditation, quality assurance, workforce development, governance,
risk  management, and public-private partnerships—critical areas for educational
transformation in the Caribbean.

Her combined experience and dedication position her to lead CXC®'s digital fransformation
efforts, ensuring the Council remains responsive to evolving educational needs. She places
strong emphasis on stakeholder engagement, with a core focus on ensuring access to quality,
recognized certification. Dr. Manning plays a pivotal role in advancing regional education
systems through innovation, collaboration, and a commitment to excellence.
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